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Strategy Brief description

Experiments Use observations to look for evidence of cause and effect, so can confirm or refute a
hypothesis

Surveys Systematic gathering of information from a large sample, looking for general trends

or patterns via statistical analysis

Case studies

Rich account of particular experience, event or situation, often longitudinal view

Action research | Developers research iteratively into own practice, with twin aims of contributing to

practical concerns of people in a situation and to the goals of science

Ethnography

text

Researchers immerse themselves in lives of the people under study, experience the
same as them, and place phenomena they observe in their social and cultural con-
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